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Message from the DM ……. 

 

 
My USPS.com is here 
New dashboard makes tracking easier 
 
As online shopping becomes more common, so does the need for 
accurate, real-time package tracking. The Postal Service has 
introduced an online tool, My USPS.com that allows customers to 
manage and track all of their USPS-shipped packages in one place.  
 

The tool displays all incoming USPS packages with assigned tracking numbers on one screen 
without the customer having to manually track the package. Customers can then name 
individual packages for easy identification and use the dashboard to provide the Postal Service 
with delivery instructions. 
  
The application also offers: 
 

 The ability to set email or text notification for incoming packages.  
 A customized, user-friendly dashboard linked to the user’s usps.com profile. 
 An automated view of package tracking information that saves each user’s tracking data. 
 Delivery instructions and the ability to create label and request a redelivery or hold mail.  

 
When signing up, customers are required to use a usps.com account. A third party vendor also 
verifies the customer’s identity and address through a series of personal questions during the 
online sign-up. 
 
“My USPS.com is yet another example of how we are 
innovating to meet customer needs,” said New Products 
and Innovation Vice President Gary Reblin. “This tool lets 
customers track all of their packages at the same time, 
making it easier for them to ship with the Postal Service.”  
 
The application improves the customer experience 
because the customer will know when their packages are 
arriving. This will help reduce the number of failed first 
attempt deliveries – which is the number one customer 
complaint, and generates the largest number of calls to 
our Customer Care Centers. 

 

https://my.usps.com/go/pages/intro/start.action
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Employee Recognition 

 
 
 

MOD A/Supervisor Mia Hinnant observed a carrier looking lethargic 
after he returned from his first set of relay drops. He was hesitant about 
seeking medical treatment but Mia was persistent and insisted that he 
seek treatment. She drove him to the hospital. Supervisor Hinnant’s 
keen observation and quick actions may have saved his life. “The 
carrier is recovering at a rehab center in Philadelphia after his stroke, 
but thankful to be alive,” noted Customer Services Manager Frank Bell.  
 

 
 
Media Post Office celebrated the retirement of Letter Carrier George Barbine. George (left of the 

parcel hamper) leaves with 31 years of 
service and has been an excellent carrier at 
Media. Postmaster Lisa Layman and 
George’s co-workers celebrated his 
retirement and great service with a special 
ceremony to honor his hard work and 
dedication. He will be greatly missed. 
 

 

Customer Appreciation 

 

“I can't believe how quickly I received my package. I am 
impressed. I know a lot of people don't take the time to say 
thank you, so: THANK YOU! :)” 

                  Joshua Schreib 
King of Prussia, PA   

 

“I've sent about 150 first class and priority packages over the 
last two months through eBay. They all made it without damage 
or incidence. Congrats. I am happy and satisfied. You all did an 
awesome job in regard…” 

Jeff Baker 
Warminster, PA  

 

Residential customer Mary Van Wart contacted the Philadelphia Postmaster to obtain 
assistance regarding a package she mailed to one of her customers. She discovered she called 
the wrong office, but sent a complimentary letter about the quick and accurate service she 
received from acting Administrative Assistant Lucille Wallace who assisted her.  

 
An elderly customer sent a letter to the Philadelphia Postmaster complementing the extra effort 
she received from Bill Coco, acting supervisor at the William Penn Annex. A piece of mail was 
delivered to her that had been placed in a “We Care” envelope because it had been damaged in 
handling. She was confused and needed clarity, so she called and spoke to Bill. He was 
extremely patient and explained the situation to help her understand what happened. She 
wanted to express her thanks to Mr. Coco and let everyone know she appreciated his kindness. 
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FINANCE  

 

1-4 Responsibility 
 
1-4.1 Individuals Delegated Local Buying Authority: 
 
Individuals delegated local buying authority must comply with the 
policies and procedures contained in handbook AS 709. Local 
buying authority is for official Postal Service™ use and may not be 
used for personal purchases or personal gain (e.g., gifts or rewards 
such as travel credits or other promotions). Individuals must stay 
within their assigned dollar limits and may not split requirements/purchases to circumvent their 
assigned single purchase limit (see 2-7.1 for a discussion on single-purchase limits).  
 
Most local buys are credit card purchases as part of the SmartPay Purchase Card Program. 
The purchase card may be used only by the designated cardholder and may be used only for 
official Postal Service business.  
 
1-5 Requirements Approval Authority: 
 
In terms of local buying, requirements approval authority is the authority to approve the 
expenditure (commitment) of funds for a local buy. Requirements approval authority is usually 
obtained via the eBuy2 requisitioning process (see 4-1.1). Once a request is approved by an 
individual having the appropriate approval authority, an individual delegated sufficient local 
buying authority or a contracting officer may make the purchase. See Chapter 2 of Handbook F-
66, General Investment Policies and Procedures, for a summary of delegations of approval 
authority. 
 
VOYAGER CARD 
 
The Voyager Card is 
only to be used for 
the purchase of fuel 
and vehicle repairs 
of Postal Service 
Vehicles. 
 
It is extremely critical 
that each location 
reconcile their 
Voyager card 
transactions timely.  
Since Voyager 
Payments occur automatically, the only way to combat fraud and other misuse of the card is by 
timely reconciliation. The Voyager Website is updated weekly with the transactions from the 
previous week, therefore weekly reconciliation is recommended.   
 
Hardcopy documentation is required for each transaction when performing the reconciliation 
process each accounting period.  Under no circumstances is a transaction to be reconciled in 
the Voyager Website without the appropriate documentation.  When the reconciliation box is 
checked in the Voyager Website, you are certifying that the documentation is on hand and will 
be kept on site with the monthly reconciliation report for a period of three years.  There is an 
additional window in the Voyager Website during the reconciliation process that explains the 
penalty for the submission of a false statement, representation, or documentation.   
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MARKETING, SALES, RETAIL  

 

Employee Engagement 

 

 

 
 
 
 
Gary Bell, Manager of Customer Services in Bustleton, and Kensington Letter Carrier Louis 
Quinn, were recently recognized for their leads that resulted in new revenue for the Postal 
Service.  
 

 
Panorama Coming Soon  
Business Connect Employee Engagement Program on the Blue Page is currently where you 
input Employee Engagement leads, print the lead status report, print and certify talks, and order 
supplies. It will be replaced on August 3rd with the new program called Panorama. There will be 
a 30-minute Webinar scheduled the week of July 27th to get everyone familiarized with the new 
program. Business Development Specialists Regina Foster-Carter and Mark Ferretti will remind 
everyone in advance of the training Webinar about the data migration from Business Connect to 
Panorama.    
 
All of the Employee Engagement Programs will input their leads into the new Panorama system. 
They are as follows:  
 
Business Connect (Postmasters, Station Managers, Supervisors, All EAS) 
Customer Connect (Carriers) 
Rural Reach (Rural Carriers) 
Clerks Care (Clerks) 
Mail handlers 
Submit A Lead (EAS submitting leads outside of their zip code) 
 
We all need to communicate, educate, and participate in the Employee Engagement Programs 
in an effort to generate new revenue for the Postal Service. 
 
 
 
 

If you have any questions about the Employee Engagement Programs,  
contact your Business Development Specialists: 

 
Regina FOSTER-CARTER (190-191 offices) 215-863-5011 

Mark Ferretti (189-193-194 offices) 610-964-6488 
 

Louis Quinn - $59,670 
Beekman’s COPA Soaps 
Carrier Connect 
 

Gary Bell -$624,000 
House of Beauty 
Business Connect 

 



5 

 

SAFETY  

Heat Stress  
 
The summer season can present unique hazards for 
those working in the hot weather. The combination of 
heat, humidity and physical labor can lead to a variety of 
heat-related illnesses. Proper protection and simple 
precautions can often prevent these types of illnesses 
and save lives. 
 
The human body maintains a fairly constant internal 
temperature. When we become overheated, several 
reactions take place. First, the body rids itself of excess 
heat by increasing circulation in the blood vessels close to the surface of your skin. This is why 
your face and hands turn red when you begin to overheat. Your brain may also signal your 
sweat glands to work harder. As the sweat evaporates, it cools the skin and removes large 
quantities of heat from your body. 
 
It’s easy to get caught up in the job and forget about the importance of staying hydrated and 
taking scheduled breaks. Heat illnesses can occur quickly, and if the victim isn’t treated, the 
situation can become life threatening. Watch out for signs of heat illness in yourself and your co-
workers, and report heat stress symptoms to your supervisor right away. 
 
Signs and Symptoms of Heat Exhaustion or Heat Stroke 

 Fatigue. 

 Excessive thirst. 

 Drenching sweats, often 
accompanied by cold, clammy skin. 

 Muscle aches and cramps. 

 Weakness. 

 Confusion or anxiety. 

 Fainting. 

 Nausea or vomiting. 

 Headaches. 

 Dizziness or vertigo. 

 Loss of consciousness. 

 Hot, flushed, dry skin. 

 Rapid heart rate. 

 Decreased sweating. 

 Shortness of breath. 

 Convulsions. 

 Decreased urination. 

 Blood in urine or stool. 

 Increased body temperature (104 to 106 degrees Fahrenheit). 
 
If you have any questions or concerns, see your supervisor. 
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HEALTH & WELLNESS 

INTELLECTUAL WELLNESS 

 Definition of Intellectual Wellness   
Intellectual wellness encourages us to engage in creative and 
mentally-stimulating activities. These activities should expand 
your knowledge and skills while allowing you to share your 
knowledge and skills with others. Intellectual wellness can be 
developed through academics, cultural involvement, 
community involvement and personal hobbies. As intellectual 
wellness develops, you are able to develop personal resources 
that work together with the other realms of wellness in order to 
achieve a more balanced life.  

 
Why is Intellectual Wellness Important? 
Intellectual wellness encourages learning. It is important to 
explore new ideas and understandings in order to become more 
mindful and better-rounded. Having an optimal level of 
intellectual wellness inspires exploration. Intellectual wellness 
also stimulates curiosity. Curiosity is important because it 
motivates you to try new things and develop an understanding 
of how you see the relationship between yourself, others and 
the environment.  
 
The Route to Intellectual Wellness 
In order to begin the route to intellectual wellness, you must 
remember to be open-minded. Be open to new ideas, new 
cultures, new knowledge, new skills and new environments. 
When you have an open mind, the world is truly yours. This 
allows you to explore issues relating to problem solving, critical thinking, learning and creativity. 
Below is a list of suggestions for you to adopt in order to enhance your intellectual wellness.  

 Be open-minded.  
 Listen. When you participate in active listening you are able to fully comprehend the 

information that is being given to you.  
 Pick up a hobby. Hobbies are great ways to increase your skill set. They can also be fun!  
 Travel. The best way to gain knowledge as well as an appreciation for another culture is 

to experience it yourself.  
 Express your creative side by exploring different avenues of creativity and artistic 

expressions.  
 

Taken from: https://shcs.ucdavis.edu/wellness/intellectual/#.VYRjM9jbKM8 
 

 

 
 

https://shcs.ucdavis.edu/wellness/intellectual/#.VYRjM9jbKM8
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LEARNING DEVELOPMENT & DIVERSITY 

 

10 Ways to Manage Diverse Employees 

 
 

Workplaces are more diverse than ever 
before, with companies hiring top talent 
from various nationalities and 
implementing greater gender diversity. 
Organizations benefit from workplace 
diversity, but the possibility of 
challenges exists. Managers must 
understand how to manage diverse 
employees and create an environment 
that welcomes diversity to create a 
positive workplace.  
  

 

 

Understand Discrimination 
o Understanding discrimination laws can prevent the company from operating in a 

discriminatory manner. Discrimination laws prevent employers from making workplace 
decisions based on race, gender, sexual orientation, religion, national origin and age. 

Identify Own Biases 
o This helps managers understand the misconceptions regarding diversity that are easily 

maintained in the workplace.  
Provide Diversity Training 

o Companies can use training sessions to reinforce the organization’s diversity policies. 
With proper diversity training, employees learn how to deal with the challenges that 
accompany diversity in the workplace. 

Create an Empowered Environment 
o Managers can create an environment that empowers diverse employees and allows 

them to feel like a part of the team. Appreciating the contributions of diverse employees 
can build morale and encourage employees. 

Team Building 
o To build trust among employees, managers can implement team building exercises. For 

example, a manager can allow employees to share a brief, interesting story before a 
meeting. Diverse employees get a chance to talk about something unique to them, which 
allows all employees to gain a greater appreciation for diversity. 

Open Communication 
o Create an atmosphere where employees can express their concerns. Equally value the 

concerns of all employees as to not make one group of employees feel as if their 
opinions and ideas are not important. 

Mentorship 
o To help diverse employees adjust in the workplace, managers can set up a mentoring 

program that places diverse employees with senior employees.  
Set Up Policies for Conflict 

o Possibilities for conflict exist in diverse workplaces. Organizations should have policies 
in place to deal with issues regarding diversity. Managers should deal accordingly with 
employees who knowingly violate company policies. 
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STAMP OUT HUNGER RESULTS 

 
We want to take a moment to thank everyone for your hard work during this year’s Letter Carrier 
Food Drive. The Stamp Out Hunger Food Drive collected 70.6 million pounds of food this year, 
making this the 12th consecutive year donations have surpassed 70 million pounds. 
Approximately 1.4 billion pounds have been collected since the drive began in 1992. 
 
We are happy to report that donations in the Philadelphia area exceeded last year’s total by 
74,000 pounds. We could not do this without your support. You all played a role in the drive’s 
success and we are proud of your efforts.  
 
Stamp Out Hunger, sponsored by the National Association of Letter Carriers (NALC) and USPS, 
is the nation’s largest single-day food drive. The drive aims to combat hunger, which affects 49 
million people in the United States, including 16 million children. 
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WORKPLACE HARASSMENT 

Frequently Asked Questions  

 
What is workplace harassment?  
 
Workplace harassment is unwelcome conduct 
directed at a person because of their race, color, 
religion, sex (including pregnancy), national origin, 
age, genetic information, disability or in retaliation 
for prior EEO activity, which is so severe or 
pervasive that it interferes with or changes the 
conditions of one's employment by creating a 
hostile, intimidating or abusive working 
environment. Harassment can take many different 
forms. It can involve verbal comments, physical 
actions, gestures or displays, and visual conduct. It 
can occur on or off the work site. Usually the 
offensive behavior occurs often, over a period of 
time.  

 What are examples of workplace harassment?  

 Examples include, but are not limited to, making offensive or derogatory comments or slurs, 
bullying behaviors such as ridicule, mockery, insults, or personal attacks, or engaging in 
physically threatening, intimidating or humiliating behaviors. Harassment may also include 
displaying offensive objects or pictures, or circulating written graphic material that belittles 
or shows hostility or aversion toward an individual or protected group.  

 


